
 

2019 Preauthorization Statistics for Texas Plans 

with Utilization Management under Cigna  

 

Preauthorization Statistics by Provider Type and Specialty 

Provider Type and 

Specialty Approvals Denials 

Appeals 

Overturned 

Denials Overturned by 
Independent Review 

Organization (IRO) 

PHYSICIAN, FAMILY 
MEDICINE 1 0 N/A N/A 

PAIN MANAGEMENT 1 0 N/A N/A 

SLEEP MEDICINE 1 0 N/A N/A 

 

Total Annual Preauthorization Requests, Approvals, and Denials by Service Type 

Service Indication Type Approvals Denials 

OUTPATIENT, SLEEP STUDY 1 0 

OUTPATIENT, OBSERVATION AND EVALUATION 1 0 

OUTPATIENT, PROCEDURE FOR PAIN MANAGEMENT 1 0 

 


