
 

2021 Preauthorization Statistics for Texas Plans 

with Express Scripts Plans (Wellfleet Rx) 

 

Preauthorization Statistics by Provider Type and Specialty 

Provider Type and Specialty Approvals Denials 
Appeals 
Overturned 

Denials Overturned 
by Independent 
Review Organization 
(IRO) 

Allergy & Immunology 6 0 0 0 

Dentist Oral and Maxillofacial Surgery 1 0 0 0 

Dermatology 9 0 0 0 

Family Medicine 4 0 0 0 

Gastroenterology  1 0 0 0 

Geriatric Psychiatry  1 0 0 0 

Internal Medicine 6 0 0 0 

Internal Medicine Endocrinology, diabetes, and 
Metabolism 

1 0 0 0 

Internal Medicine Gastroenterology 2 0 0 0 

Internal Medicine Rheumatology 2 3 1 0 

Internal Medicine Sleep Medicine 1 0 0 0 

Nurse Practitioner  6 1 0 0 

Nurse Practitioner Psych/Mental Health 1 0 0 0 

Obstetrics & Gynecology 2 1 1 0 

Ophthalmology 3 0 0 0 

Optometrist 3 1 0 0 

Orthopaedic Surgery Hand Surgery 0 1 0 0 

Otolaryngology 2 1 0 0 

Pain Medicine 1 0 0 0 

Pediatrics 1 0 0 0 

Physical Medicine and Rehabilitation 1 0 0 0 

Physician Assistant 5 0 0 0 

Psychiatry & Neurology Child & Adolescent 
Psychiatry 

3 0 0 0 

Psychiatry & Neurology Child & Adolescent 
Psychology 

6 0 0 0 

Psychiatry & Neurology  4 1 1 0 

Registered Nurse Home Health 1 0 0 0 

Specialist 4 0 0 0 



 
 

Total Annual Preauthorization Requests, Approvals, and Denials by Service Type 

Service Indication Type Approvals Denials 

Allergy 4 0 

Antiemesis/Antivertigo 1 0 

Asthma And Copd 7 0 

Behavioral Health - Antidepressants 2 0 

Behavioral Health - Other 15 2 

Cardiovascular Disease - Hypertension 1 0 

Cardiovascular Disease - Lipid Irregularity 1 0 

Dermatology - Psoriasis/Eczema 2 0 

Diabetes 3 0 

Endocrine Disorder - Other 1 1 

Eye - General Disorders 5 1 

Eye - Glaucoma 1 0 

Infectious Disease - Bacterial 2 0 

Infectious Disease - Fungal 0 1 

Inflammatory Disease 10 3 

Miscellaneous Agents 1 1 

Neurological Disease - Miscellaneous 1 0 

Oral/Pharyngeal Disorders 1 0 

Other Drugs 2 0 

Pain Management - Analgesics 13 1 

Seizure Disorder 1 0 

Skeletal Muscle Disorder 1 0 

Upper Gastrointestinal Disorders - Ulcer Disease 1 0 

Vitamin And/Or Mineral Deficiency 1 0 
 


